
SALESFORCE CRM
SWIFT DIGITAL FOR



SWIFT DIGITAL CAPABILITIES

SWIFT DIGITAL COMMUNICATION PLATFORM

▸ Build on a SPAM-Free Environment 

▸ With 99% deliverability rate 

▸ Full Email marketing with Trigger functions 

▸ Full online event management  

▸ Surveys 

▸ SMS 

▸ Landing Pages



SWIFT DIGITAL HUB OF MODULES



SWIFT DIGITAL INTEGRATION CAPABILITIES

SWIFT DIGITAL FOR SALESFORCE CRM

▸ Integrates core subscription and unsubscription data 

▸ Sync both ways on Contacts and Leads data 

▸ Log all activities with emails, events, sms and surveys 

▸ Integrates with Campaign module of Salesforce



SWIFT DIGITAL PROFILE 360 PROVIDES DATA SYNC TO CRM



CHOOSE FIELDS AND MAILGROUP TO SHARE WITH SALESFORCE CRM



CREATE MAIL LISTS AT SALESFORCE

CREATE NEW MAILGROUPS FROM SALESFORCE



ACTIVITIES LISTED AT PER LEAD AND PER CONTACT VIEW

LEADS AND CONTACT VIEWS



LEADS AND CONTACTS

SUBSCRIPTION & ACTIVITIES SUMMARY UPDATES



LEADS AND CONTACTS

VIEW MAILGROUP RELATIONSHIPS



ADD MEMBERS TO MAILGROUPS FROM SALESFORCE

IN MULTIPLE WAYS

▸ From a contact or lead 

▸ From a list view 

▸ From a campaign 

▸ From Swift Digital



INTEGRATE SALESFORCE CAMPAIGN WITH CAMPAIGNS IN SWIFT DIGITAL

VIEW PARTICIPATION IN CAMPAIGN



REPORTING IS PROVIDED AS PART OF THE INSTALLATION

SALESFORCE REPORTING ENABLED



ADVANTAGES OF CHOOSING SWIFT DIGITAL

SWIFT DIGITAL PROVIDES A HUB FOR ALL YOUR ACTIVITIES

▸ Your mail lists data can be  used for all activities such as 
events, emails, surveys, sms and triggers 

▸ Activities are personalised to each person in your mail lists 

▸ You can generate a score that calculates all the interaction 
and attribute it to a lead or contact 

▸ You can manage your subscription list using one system 

▸ You only need to integrate one Swift Digital account to 
achieve a 360 view of your leads and contacts



MARKETING@ 
SWIFTDIGITAL.COM.AU

EMAIL US FOR A DEMO


